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Students Satisfactory Survey (SSS) Report
2022-23

About SSS:

The college conducted student satisfaction surveys, which helped effectively
identify areas of the curriculum, teaching methods, and resources that needed
improvement. Hence, the college conducted a survey and gathered feedback from
students, which can help make informed decisions about how to enhance the learning

experience and build trust among stakeholders.

Aim of SSS:
The college conducts SSS, its basic aim;
1. To measure the student satisfaction level with their experiences.
2. To assess the college facilities and student support services.
3. To identify teacher communication, quality of teaching, quality of teaching
learning resources and methodology etc.
Methodology of Survey:
The student satisfaction survey was conducted at the end of the academic year
2022-23; in this survey, we randomly distributed survey forms to the students of Arts

and Commerce. The result and analysis are as follows:

Table No. 1 Percentage Rating of Students Satisfactory Survey 2022-23

Sr. | Rating | Marathi | Hindi | Economics | History | Sociology | B. Com III | Average
1 | A 58.75 | 81.25 84.37 68.75 52.50 74.29 69.99
2 |B 37.50 | 18.75 14.06 26.25 47.50 20.00 27.34
3 |C 3.75 0.00 1.57 5.00 0.00 4.29 2.44
4 |D 0.00 0.00 0.00 0.00 0.00 1.42 0.24

(Sources: Survey, 2022-23)



Result Analysis and Conclusion:

The survey questionnaires mainly depend on the following parameters: student
support service, quality of the teaching-learning process and teaching quality, physical
facilities and infrastructure, teaching and learning resources, and methodology. It is
stated that, the student satisfaction level on overall college performance. It is noted
that most students give positive feedback, i.e., the majority of 58.75% are rated as ‘A’
by students of the Marathi department, followed by 81.25% rated Hindi, 84.37% rated
Economics, 68.75% rated History, 52.50% rated Sociology, and 74.29% rated B.
Com., respectively. Moreover, this shows the majority (71% of students) are satisfied
regarding student support and facilities, quality teaching and learning methodologies,
college facilities, etc, Considering the gap in students’ facilities and support, college
management will take initiatives to support college development activities in the
academic year 2023-24. The next student satisfaction survey will be held in March
2024.
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Department of English

Student Satisfactory Survey
Result Report

2022-23

At the end of the academic year 2022-23 we conducted offline Students
Satisfactory Survey of B.A. Part III English Special Students. Out of 03 regular
students we selected all responses. The Students responded on the basis of four
point starting with A to D, After analysis we found that scale A got 0% marks,
scale B got 20% marks while C and D got Zero Marks

From the above given analysis it becomes clear that more than half

percentage of students are satisfied with overall working of the college.
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Department of Marathi

Student Satisfaction Survey (SSS)
Result Report

2022-23

At the end of the academic year 2022-23 we conducted offline student
satisfaction survey of B.A. Part III Marathi Special Students. Out of 11 regular
students we selected ten responses. The Student responded on the basis of four
point starting with A to D. After analysis we found that scale A got 58.75 %
marks, scale B got 37.50 % marks while C got 3.75% and D got Zero Marks

Froin the above given analysis it becomes clear that more than half

percentage of student are satisfied with overall working of the college.
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Department of Hindi
Student Satisfaction Survey (SSS)

Result Report
2022-23

At the end of the academic year 2022-23 we conducted offline student
satisfaction survey of B. A. Part III Hindi Special students. Out of 14 regular
students we selected five responses. The students responded on the basis of four
point scale starting with A to D. After analysis we found that scale A got 81.25%
marks and scale B got 18.75% marks and C & D got zero marks.

From the above given analysis it becomes clear that more than half
percentage of students are satisfied with the overall working of the college.
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Department of Economics

Student Satisfaction Survey (SSS)
Result Report
2022-23

At the end of the Academic Year 2022-23 we conducted offline student
satisfaction survey of B. A. Part III Economics Special students. Out of 21
regular students we selected eight responses on the basis of random sampling. The
students responded on the basis of four point scale starting with A to D. After
analysis we found that scale A got 84.37% marks and scale B got 14.06% marks
and C got 1.57% while D got zero marks. From the above given analysis it
becomes clear that more than half percentage of students are satisfied with the

overall working of the college.
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Department of History
Student Satisfaction Survey (SSS)

Result Report
2022-23

At the end of the Academic Year 2022-23 we conducted offline student satisfaction
survey of B. A. Part III History Special students. Out of 16 regular students we selected eight
responses on the basis of random sampling. The students responded on the basis of four point
scale starting with A to D. After analysis we found that scale A got 68.75% marks and scale B
got 26.25% marks and C got 5% while D got zero marks. From the above given analysis it
becomes clear that more than half percentage of students are satisfied with the overall working

of the college.
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Department of Sociology

Student Satisfaction Survey (SSS)
Result Report

2022-23

At the end of the Academic Year 2022-23 we conducted offline student
satisfaction survey of B. A. Part III Sociology Special students. Out of 18
regular students we selected five responses on the basis of random sampling. The
students responded on the basis of four point scale starting with A to D. After
analysis we found that scale A got 52.50% marks and scale B got 47.50% marks
and C got zero while D got zero marks. From the above given analysis it becomes
clear that more than half percentage of students are satisfied with the overall

working of the college.
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Department of Commerce

Feedback from Parent

Result Report
2022-23

At the end of the Academic Year 2022-23 we conducted offline feedback
from parent of B.Com Part III Special students. Out of 116 parents we selected
seven responses on the basis of random sampling. The parents responded on the
basis of four point scale starting with A to D. After analysis we found that scale A
got 74.29% marks and scale B got 20.00% marks and C got 4.29% while D got
1.42 marks. From the above given analysis it becomes clear that more than half

percentage of parents are satisfied with the overall working of the college.
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NAAC has advised the college to conduct a Student Satisfaction Survey
(SSS), in which the students are required to give their inputs regarding the
overall performance of the college. Therefore, you are requested to respond
the following given questions which will help to upgrade the quality in higher

education.

A) Name of the Student
B) Class
C) Academic year

Instructions :

o Attempt all the questions
° Give your appropriate rating as per the chart given below.

D c B A

0to 25 26 to 50 51to 75 76 to 100

o The response to the qualitative question no. 17 the student is

expected to give his/her suggestions for improvement.

1) Do you find the fairness in Admission Process?

TEfeETGaTdie YT R S 3T 2




9)

10)

11)

12)

13)

14)

15)

formeatr o @iear, ATy, FET B9 7. AT YEN TG ITRd :\v;:: S -,

T2 T FATT YU FATAHIA, FIahes [ae! S #i1?

Is the syllabus covered in time by all the teachers?

ST 33 T ST S

Does the college provide an opportunity to participate in various
games and sports compatitions?

feremeziar welfeRed wd g fiReT Toymmd o AU g4 SToe
FE o I ?

Does the NSS department organise various social activities and do
you to participate in it? _

RfeEredrdies T€E a7 demeiaia fafay amiies 3w a9
ST & e Jewrl Jrr &2

Does the college encourage you to take various competitive exams

and has the mechanism for the preparation of the exams?

wiferEnear fafay el wiem sl eurmarE st B s @2
ST TR & Tet THEEd) 9 T Tait &% ae! i ?

It suggestion box made available in the college? and how does the

suggestions and problems raised by the students are rectified?
How many times you have put your suggestions / complaints in
writing?

TRISRIT AT YT Udl SUos 3lg &7 Tk ol TS S0y gl
o/ T g arehear gier &2

Does the support staff attends to your needs and problems
immediately and in a friendly manes?

TIMTHHT FISIH Fadhrehg IUNY qagdrd 7T / e dar
firead &1 ?

In the internal complaint committee in place?

Herfaemean faeredfiardt sfaid TR frareT affdt o #?




